CERTIFICATED ONLINE MANAGEMENT SYSTEM

Certificate of Registration

This document certifies that the I.T. Service Management Systems of

Hyve Managed Hosting

Have been independently assessed and accredited by Qualitas Veritas to the following I.T. Service
Management Systems, Standards and Guidelines:

BS EN ISO 20000:2018

This approved I.T. Service Management System is applicable to the following:

Provision of Fully Managed Cloud-Based IT Solutions.

Approval date 9" January 2026
Certificate expiry 8" January 2027
Certificate number 006063

Validation email: info@cdl-group.co.uk
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On®ehalf of CDL Group Ltd 1ISO 20000:2018

21a Mochdre Ind Est, Newtown, Powys, SY16 4LE, Wales, UK.
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